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TOM TAT

Céng chiing truyén hinh khu viee Trung Trung Bo dang cé nhitng thay doi l6n vé nhu cau
théng tin. Bang chimg la ngay cang cé kha nhiéu nhiing céng dong huong thu san pham
truyén hinh bi tan rd, kéo theo nhu cdu théng tin cd nhdn ngdy cang cao. Piéu dé doi hoi
cap bach phai tim hiéu, khdo sdt lai nhitng nhu cau théng tin c6 tinh déc trung ciia cong
chiing khu viee Trung Trung Bé. Bai viét cung cdp nhitng thong tin thuc té vé s bién doi
tiép nhdn théng tin truyén hinh ciia céng ching khu viee Trung Trung Bé; Dé xudt huéng
sdan xudt cdc san pham truyén hinh theo huéng hién dai va chuyén biét & khu vue; Gidi
thich nhitng xu thé tat yéu cia san pham truyén hinh hién dai sé duoc sic dung phuc vu
cho cong chung khu vuc Trung Trung B¢ va hiéu qua cua cdac kénh thong tin chuyén biét

trong qua trinh phdn khic thi truong thong tin tqi khu vuc nay.

Tir khod: san phdam truyén hinh, céng chiing chuyén biét, nhu cau thong tin

1. Khu vuc Trung Trung Bo theo khao st clia chiing t6i bao gdm céc tinh, thanh
phé Quang Nam, Pa Nang, Thira Thién Hué, Quang Tri. Téng dién tich tu nhién
21.496,8 km?, dan sb 4.094.500 ngudi, mat d6 dan sb binh quan 190,5 ngudi/km?, bao
gém cac dan tdc sinh séng Viét, Hoa, Co-tu, Xo-dang, Gié-triéng, Cor, Ta Oi, Bru —
Van Kiéu.[7,25 ] (1). bay la khu vuc c6 dia hinh tu nhién phuc tap, nhiéu dan tdc sinh
song, kinh té phat trién chua cao so v6i hai ddu dat nude. Tuy vdy, linh vuc thong tin va
truyén thong nhitng nam gan ddy tai khu vuc nay da c6 nhitng thay doi kha ro rét ca vé
luong va chét: ¢6 1 trung tm bao chi 16n 1a Pa Ning vdi 70 co quan bao dai trung wong
¢6 van phong dai dién,gan 200 co quan bao chi dia phuong. Riéng linh vic truyén hinh,
tinh dén thoi diém hién tai, khu vuc Trung Trung Bo ¢6 2 dai khu vuc thuge VTV, 4 dai
truyén hinh dja phuong, 10 dai cip huyén thj.

Nhimng nim qua, truyén hinh khu vuc Trung Trung Bo khong ngimg phat trién
va ¢6 diéu kién tham nhdp sau vao cudc séng xa hoi, thuc hién tdt nhiém vu tuyén
truyén chu truong, chinh sach ciia Pang va Nha nudc; phan anh céc hoat dong chinh tri,
xa hoi, kinh té ciia dia phuong; xdy dung chuong trinh, k& hoach noi dung gop phan

(") Quang Nam: Dién tich: 10.438,4 km2. Dén s :1.435.000 ngudi, Thanh thi: 263.123 Néng thon: 1.234,
Mat do: 137 nguodi/km?. Dan toc: Viét, Hoa, Co-tu, Xo-ding, Gié-trieng, Cor/ Pa Nang : Dién tich:
1.285,4 km?. Dan s6 201951.700 ngudi. Mat do :740 ngudi/km2 Dén toc: Kinh (99,4%)/ Thira Thién
Hué: Dién tich : 5.033,2 km?. Dan s6: 1.103.100 ngudi, thanh thi :51.7 %, néng thén: 48.3 %. Mat do:
219 nguoi/km?. Dan toc ~ Viét, Ta 0i, Co Tu, Bru — Van Kiéu, Hoa/ Quang Tri: Dién tich :4.739,8 km?.
Dan s6 604.700 nguoi. Mat d:128 ngudi/km2.Dan toc Kinh, Bru - Van Kiéu, Hoa, Ta-0i.

142



TAP CHi KHOA HOC VA CONG NGHE, TRUONG PH KHOA HOC HUE  TAP 1, SO 2 (2014)

quang ba van hoéa, du lich, khéc phuc dugc nhiing yéu kém trong phat trién kinh té - xa
hoi, phat huy thé manh cua vung mién. Viéc thuc hién tdt cac ton chi, muc dich theo qui
dinh nhu trén 1a mgt thanh cong dang ghi nhéan, song bénh canh d6, dap ung nhu cAu
thong tin ngay cao cho céng chung ciing 14 nhiém vu cap bach ma nhiing ngudi lam
truyén hinh can tinh dén khi nhu cau thong tin cong ching khu vuc nay di co nhitng
bién doi l6n.

2. Thyc tién bién d6i nhu cau thong tin cta cong ching truyén hinh khu vuc
Trung Trung Bo dang ngay mot rd rét. Bang chimg 1a ngay cang c6 kha nhiéu sy tan ra
cong dong hudng thy san pham truyén hinh tai khu vuc nay, kéo theo nhu cau thong tin
ca nhan ngay cang cao. Thém vao do, sy tham gia clia cic cong ty truyén thong tu nhan
vao viéc san xudt cac san pham truyén hinh da 1am bién d6i nhu cau thong tin va théi
quen xem truyén hinh tir huéng coéng cong sang ca thé. Theo khao sat ciia ching toi,
cong chung truyén hinh khu vic Trung Trung Bo da bit dau xé dich va dan tach thanh
cac cum, nhom cong ching. Theo d6, mdi nhom cong ching c6 nhu cau, s¢ thich xem
cac chuong trinh truyén hinh khac biét. Diéu tra 1.200 ngudi ¢ 4 tinh, thanh gdm Quang
Nam, Da Ning, Thira Thién Hué, Quang Tri vé nhu cu thong tin truyén hinh cta ching
t61 cho thiy sy phan hoa nay 13 kha rd.

Vé nhu cau thong tin theo lira tudi:

100

Thai su-Chinh luan Giai tri Khoa hoc-gido duc Chi dé&n

I Ngudi cao tudi M Thanh Nién mThiéu nién

Bing 1. S6 liéu thong ké nhu cau théng tin theo lita tudi

Nguén: Diéu tra xd héi hoc thang 5/2013 tai
Qudng Nam, Pa Néng, Thira Thién Hué, Quang Tri

Thong tin theo gidi tinh:
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Thdi su-Chinh luan Giai tri Khoa hoc-gido duc Chi dan
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Bing 2. S6 liéu thong ké nhu cau thong tin theo gidi tinh

Ngu&n: Piéu tra xa héi hoc thang 5/2013 tai
Qudng Nam, Pa Nang, Thira Thién Hué, Quang Tri

Trong timg ndi dung chwong trinh, cac d6i twong khac nhau ciing ¢6 nhimng lya
chon khac nhau, chfmg han:

Thgi su-Chinh Thé thao Ca nhac Chi dan sutrc Games show

ludn khoe M Thiéu nién

’ B N{ thanh nién
B Nam thanh nién
= Ngugi cao tudi

Bing 3. S6 liéu thong ké nhu cau théng tin tong hop cdc nhém.

Nguoén: Diéu tra xa héi hoc thang 5/2013
tai Quang Nam, Pa Nc%ng, Thwra Thién Hué, Qudng Tri

Nhitng théng ké nhu ciu thong tin clia cong chung trén co thé thdy mot didu
rang, sy chon lwa ndi dung chwong trinh phu thudc vao timg nhom ddi twong chuyén
biét duoc phéan thanh cdc nhom vé gidi tinh, tudi, nghé nghiép, trinh d6 van hoa, dia Iy
ving mién...Vé gidi tinh c6 thé thiy, phan 16n cong ching 1a nam gi6i ua thich cac
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chuong trinh thoi su (90%) va giai tri (92%), trong khi d6 cong ching 1a nir gidi thich
céc chuong trinh chi din hon (90%). V& tudi, cong chung 1a ngudi cao tudi thich cac
chuong trinh ¢6 ndi dung thoi sy (68%), va khoa hoc gido duc (90%), thanh nién thich
xem thoi sy (90%), giai tri (92%), thiéu nién rat it xem truyén hinh trir cac chuong trinh
giai tri danh cho Itra toi ndy. Néu tim hiéu sau hon vé timg nodi dung chuong trinh thi su
khac biét trong nhu cau thong tin ciia cac nhom ddi twong 1a rat 16n. Ngudi cao tudi ua
cac chuong trinh thoi sy phan anh tinh hinh dia phuong, cac thong tin vé chi dan st
khoe, cac chuong trinh van hoa; nhom thanh nién nam gi6i wa thich chuong trinh thé
thao, thoi su quéc té, ca nhac, thanh nién nit gidi nghién vé thong tin chi dan lam dep,
ndi trg va games show, trong khi thiéu nién ua thich cac kénh truyén hinh du lich, hoat
hinh va nhiing bong hoa nhd...

Nhin chung, cong dong xem truyén hinh theo mo hinh dai chung da bat dau ran
nit. Lya chon ndi dung chwong trinh 13 mot budc gidi han pham vi tiép can thong tin
lién quan dén muc dich, s thich, nhu cau hay do yéu ciu cua cong viéc ciia cong chung.
Va diéu kién séng, gidi tinh, tudi tac, trinh d6 hoc vén, nghé nghiép, noi sinh séng la
nhiing yéu td anh huong dén su lya chon do.

Trong khi nhu cau théng tin truyén hinh cta cong ching di c6 bude xé dich 16n
nhu vay thi cac chwong trinh truyén hinh tai khu vyc Trung Trung B van chua co
nhiing thay d6i 1on dé dap tmg nhu ciu thong tin d6 cho coéng ching. S lidu thong ké
vé ndi dung chuong trinh cta cac dai truyén hinh & khu virc ndy 1a mot minh chtng:

B Chuong trinh chinh luan

B Chuong trinh khoa hoc -
glao duc
Chuong trinh giar1 tri

B Chuong trinh truyén hinh
khac

Bing 4. Ti I¢ phan tram ndi dung duwoc phdn bé trén cdc kénh cia truyén hinh

khu viee Trung Trung Bo.

Nguoén: Tong hop cdc chwong trinh truyén hinh trén dia ban
Pa chng, Qudng Nam, Thura Thién Hué, Qudng Tri, thang 5/2013

Céch phan bd ndi dung chwong trinh di kha chi trong dén chuong trinh chinh
ludn, von 1a chuong trinh rét it ngudi theo ddi. Chuong trinh giai tri va thong tin chi dan
hién nay 14 nhu ciu cua cong ching chua duoc cac dai tai khu vuc vu tién phat song.
Trong khi d6 xét vé do tudi, cac chuong trinh truyén hinh danh cho timg nhom tudi co
su chénh 1éch kha ro:
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Chuong trinh truyén hinh danh cho lia tubi

Thi€u nhi

40

B Thanh nién
® Ngudi cao tudi

m Dai chiing

Bing 5. Ti 1é phan tram néi dung truyén hinh dwoc phdn bo theo lira tudi
khu viee Trung Trung Bo.
Nguon: Tong hop cic chwong trinh truyén hinh trén dia ban
Pa Ning, Quang Nam, Thira Thién Hué, Qudng Tri 5/2013

V& ndi dung thong tin cho ting khu vuc ciing cho thay su bét cap 1on. Trong khi
dja ban Trung Trung B c6 dja hinh twong dbi phirc tap gdm dong bang, trung du va
mién ndi, ving sdu ving xa, hai dao véi nhidu toc ngudi sinh sdng thi ndi dung chuong
trinh danh cho cac khu vuc nay ciing chwa c6 d6 twong xtimg. Cu thé:

Chuaong trinh truyén hinh danh cho khu vuc

Nong thén

E S3u, xa, hai dao

E Thanh thj

m Dai ching

Bdng 6. Ti I¢ phan tram ndi dung chicong trinh truyén hinh dwoc phéin bé theo khu viec
tai Trung Trung Bé.
Nguoén: Tong hop cdc chwong trinh truyén hinh trén dia ban
Pa chng, Qudng Nam, Thira Thién Hué, Qudng Tri 5/2013
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Thuyc té 1a trong nhitng nim qua, cac dai truyén hinh trong khu vyc d c6 nhiing
¢ gang 16n trong viéc xay dung cac san pham c6 tinh chuyén biét danh cho timg nhém
d6i twong cho timg dia ban. Nhiéu chuong trinh dd mang dau 4n ving mién hét sirc rd
rét nhu Nguwoi Qudng xa qué, Pat va ngwoi xir Quang, Nhitng mién qué xir Quang,
Churong trinh tiéng ddn téc CaTu (Quang Nam), Hué tinh yéu ciia t6i, Chuyén muc Sdc
mau van héa Hué Chuyén muc Tap chi du lich ( Thtra Thién Hué), Tap chi dwa thong
tin vé co s6, Dén téc va mién mii ( Quang Tri)..Nhitng chuong trinh nay da dem lai
nhiéu loi ich cho céng ching va phan 16n dép tng duoc su huéng thu thong tin theo
tinh ca nhan hoa cao.

Tuy c6 nhitng ¢d ging phan bd cac chuong trinh nhung xét trén binh dién chung
ca vé sb luong va chat luong, cac chuong trinh truyén hinh cta cac dai dong trén dia
ban Trung Trung B6 phuc vu cho nhu ciu thong tin céng chiing trong khu vuc niy van
con nhidu bat cap can phai xem xét xay dung, bd tri, san xuit chuong trinh cho pht hop.

3. Xu thé phi dai chung héa cua truyén thong noéi chung, truyén hinh néi riéng
dang ngay cang rd nét. Cac kénh truyén hinh chuyén biét (nhu kénh thé thao, kénh st
khoe, kénh 4m nhac v.v...) lién tuc ra doi va ngiy cang thu hit nhitng nhom déi tuong
cu thé. Tuy nhién, ¢ khu vuc Trung Trung Bo hién nay, cac kénh truyén hinh quang ba
van con kha nhiéu. Hau hét cac kénh truyén hinh dia phuong 1a kénh quang ba, tong
hop, phan anh cho s6 dong cong chung. Va nhu vay, hiéu qua ciia viéc dép tmg nhu cau
thong tin 1a khong cao (). Da dén lic can phai xdy dung thuc sy mot chuong trinh
truyén hinh hién dai gan véi van hoa ving va pht hop véi nhu cu thong tin theo hudng
chuyén biét (°). Va chwong trinh, san phidm truyén hinh d6 phai 14 nhitng san pham: 1,
Thong tin ngan gon, c¢b dong, thdi sy, mang tinh théng tan cao. 2, Noi dung théng tin
phong pht, da dang hudng dén nhitng nhém thong tin c4 nhan hoéa. 3, Doi hoi ngon ngir
truyén thong da phuong tién. 4, Thong tin thiét ké theo hudng nhiéu cira. 5, Gia ting
thong tin giai tri va thong tin chi dan. 6, Gia ting su co6 mit cia clia cac guong mit va
ngdn ngit doi thuong trong san pham. 7, Co sy xudt hién cang nhiéu cac chwong trinh
truyén hinh thuc té, Game show c6 tinh tuong tac cao.

Véi nhitng yéu cau nhu vy, can phai xdy dung mot ndi dung phan anh cu thé
lay dbi twong phuc vu lam trung tdm. Pdi twong & day 1a cong ching chuyén biét theo
nhoém nganh nghé lao dong, gidi tinh, ltra tudi, khu vuc dia 1y... Cu thé:

% Theo Phan Vin Tu, Giang vién kiém chic Khoa BC-TT, PHKHXH&NV, DPHQG TPHCM thi viée tiép
song thoi sy VTV trén nhidu kénh cua truyén hinh dia phuong 1a lang phi, lam ngheo nan ndi dung truyén
hinh va khong huéng t6i xdy dung kénh chuyén biét. Nhiéu khach du lich nuéc ngoai va Viét kidu vé
nudc thudng than phién rang truyén hinh Viét Nam don diéu. Mot trong nhimg 1y do ho néu ra la viéc
“nhan ban” tin hiéu VTV dong loat trén nhiéu kénh truyén hinh vao tam 19 gid Va truong hop “lach”
khong tiép song thoi sy VTV 1a kha phé bién
(http://phanvantu.wordpress.com/category/chuy%E1%BB%87n-ngh%E 1%BB%81/page/4/).
} Theo PGS.TS. Vi Quang Hao, Khoa Bao chi- Truyén thong, PHKHXH&NV-DPHQG Ha Noi thi kénh
truyen thong chuyén biét 1a kénh thong tin hudng téi mét lwgng cong chung nho voi cac thong tin chuyén
sau vé mdt linh vuc nao do. O Viét Nam kénh truyen hinh chuyén biét da bit dau xudt hién nhung phan
16n 1a trén céc kénh song truyén hinh tra tién nén hau hét cong ching Viét Nam chua dugc tiép can.
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Béitrong: Chung ‘

TFecri sie - Clhiseds fadim
Drung hrong 30%0
Ehung gid»: Sh30—"7h,

Thanh phin c Chung |

E— Zh-%h,11h-11h50,
18h45-20h
Fhu vroc: Chung |
£2:31 frrgrreg: Thifu nhi:10%6, Thanh
nign: F0%o, N girén cao tudi: 20%
E Fhoo oo — Shcao duc
E’,’ Dung hrong Z0%5 =
= Khung gi7h - Bh, 14h- Thenk phdn néng dén: A0%%, 2B
16h, 20h-20h15, 21h-22h CC 40%0, khac: 20%0
K veec: mign nii: 30%, trung du:
20%%, dfng bing; 40%
e

£28i fregrmeg: thifu nhi: 15%%6, thanh
Ficfi ErL nign: 55%, ngr &1 caoc tudi 20%4
Dung lwong 40%%
KEhung gi2: 2h - 11hL,
12h-13h, 17h - 18h,
20h15-21h, 22h — 23h

Thinh phiin: néng din: 30%, CB-
O 40%, khac: 30%%

Ehu vy mign nii: 20945, trung
du: 20%, ddng bing: 50%

Viéc xay dung cac chuong trinh cho cdc nhom cong ching chuyén biét can dam
bao cac yéu cau:

1, Chuong trinh thoi su - chinh luan can chiém ti 18 30% vé khung gid phat
song. Ti 1 nay dam bao tinh dinh huéng trong thong tin ctia truyén hinh, dap ung nhu
cau cung cap thong tin vé moi mit ciia doi séng xi hoi ctia cong ching. Noi dung cia
cac chuong trinh dam bao tinh cdp nhat thong tin mang tinh toan dién, moi mat déng
thoi thong tin cu thé, chuyén sau theo timg linh vuec.

Hai d6i twong 1a thanh nién va ngudi cao tudi can thong tin cta chwong trinh
thoi su dé ndm bit tin tic, su kién dién ra ¢ dia phuong, ca nudc va trén thé gi6i. Thanh
nién ¢6 nhu ciu thong tin cao hon ngudi cao tudi do ho hoat dong trén nhiéu linh vuc
can thong tin dé phuc vu nghé nghiép cta minh. Trong chuong trinh danh cho thanh
nién can chd trong vao ndi dung phuc vu cac thong tin thiét yéu cho ddi tuong thanh
nién ndng thon, thanh nién 1a céng nhan lao dong va déi tuong tri thirc. Cac dai truyén
hinh c4n quan tim dén cac chuwong trinh vé giai dép, thong tin vé kién thirc phap luat dé
trang bi kién thirc luat phap cho thanh nién. Bén canh, can cha y chuong trinh danh cho
phu nir thong tin vé nhiéu véan dé thiét thuc nhu hoat dong cua hodi phu nit, tuyén truyén
binh dang gidi.

2, Chuong trinh khoa hoc — gido duc danh cho cac lia tudi chiém ti 1& 30%.
Chuong trinh thiéu nhi can b tri vao thoi gian cudi budi chiéu va dau budi t6i phu hop
v6i tam 1y tiép nhan, diéu kién sinh 1y ctia thiéu nhi; khéng bi canh tranh boi nhu cau
clia ngudi 16n, dong thoi can tip trung vao nhirng thong tin c6 tinh hudéng dan, hinh
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thanh k¥ nang cho cac em bdi tin tirc voi cac em khong quan trong.

Chuong trinh danh cho ngudi cao tudi c6 thé phat vao cac khung gio khac nhau
do dbi twong nay co quy thoi gian rat nhiéu, nhung khong sém va mudn qua vi dbi
tuong nay can c6 khoang thoi gian nghi ngoi. Noi dung cac chuong trinh can can dbi
giita tin tirc vé cac hoat dong ctia ngudi cao tudi voi cac chuong trinh tur van, hudéng dan
kién thirc vé cham soc stic khoe, dn udng va phong chong nhiing cin bénh thuong gip
clia tudi gia.

Chuong trinh danh cho d6i tuong thanh nién can chu trong ndi dung tu van nghé
nghiép, cac chuong trinh tim hiéu, trang bi k¥ ning, kién thirc nghién ctru khoa hoc. ..
Céc chuong trinh nay can phat vao khung gio dbi tugng thanh nién cé thoi gian theo
doi, thuong 1a gio nghi trua, sau chuong trinh thoi su va trude chuong trinh giai tri.

3, Chuong trinh giai tri can chiém ti 1& 40% trong khung gio truyén hinh. Cac
chuong trinh giai tri can da dang, bd tri pht hop vao cac khung gio phu hop véi dbi
tuong cong chung.

Thiéu nhi can han ché thoi gian danh cho chuong trinh giai tri. Néu déi tu:0'ng
nay sa vao chuong trinh giai tri trén truyén hinh s& mang lai nhu:ng tac dong x4u vé sirc
khée va tam sinh li. Céc chu:orng trinh phim hoat hinh nudc ngoal can giam xudng, thay
vao do 1a cac by phim cd tich, phim hoat hinh Vi¢t Nam san xuét (dac biét 1a cac phim
hoat hinh lich str); tdng cuong cac chuong trinh giai tri mang tinh gido duc — chuong
trinh thuc t& noi ma cac em dugc trai nghiém cac tinh hudng trong cudc song.

Thanh nién 1a ddi tugng can ting cudng san xuat cac chuong trinh giai tri, dong
thoi céc chuwong trinh ndy can co sy da dang trong cac loai hinh. Ddi voi phim truyén thi
can can ddi giira phim truyén nudc ngoai va phim Viét Nam, gitta phim tinh cam va
phim hanh dong. Chuong trinh ca nhac khong don thuan 1a phat cac bai hat ma can c6
sy twong tic, tham gia binh chon cia khan gia qua hinh thirc tin nhén, thu, binh
chon...Chuong trinh trd choi truyén hinh bén canh cac gameshow cé chat lugng can
day manh cac chuong truyén hinh thyc té tao san choi truyén hinh cho thanh nién.

Ngudi cao tudi co nhu cau giai tri & mirc d6 trung binh cho nén khéng can ting
cudng thoi gian ma can tap trung d6i méi cac chuwong trinh giai tri ¢6 chit luong va phu
hop. Chuong trinh san khéu véi cac vo kich, cac loai hinh nghé thuat truyén thong; ca
nhac truyén thdng can phai duy tri dong thoi xay dung cac chuong trinh trd choi truyén
hinh pht hop: nhu ngudi choi dugce ngdi, khéng mang ning kién thirc ma san choi thé
hién tai ndng, mang tinh canh tranh nhe nhang...

4, Chuong trinh danh cho cac khu vyc ving mién dam bao chénh léch khong
qua 20% tong ndi dung chuwong trinh va phai gan voi doi song van hoa timg khu vuec.
Trong do6, xay dung cac chuong trinh riéng véi cac khung gid khac nhau danh riéng
riéng cho tirng nhom dan toc, nhéat 1a cac dan toc thiéu sd nhu Co tu, Cor, Ta Oi, Bru —
Van Kiéu..Nhiém vu ndy timg dai dia phuong nghién ctru tim 1y tiép nhan tai dia
phwong minh dé ¢é cach xiy dung chuong trinh phii hop.
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BUILDING TELEVISION PRODUCTS FOR
SPECIALIZED VIEWERS IN MID-CENTRAL VIETNAM
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ABSTRACT

TV viewers in the mid-central Vietnam have changed greatly the information demands.
Actually, more and more communities of TV viewers have disappeared that leads to the
rise of individuals’ information demands. This requires the urgent study and survey of the
typical information needs of the public in the Mid-Central region. This article provides
the practical information of TV information reception changes of viewers in the mid-

central VietNam, proposal of building the local specialized and advanced television

products, explanation for the indispensiable trends of modern television products to serve

TV viewers in the mid-central VietNam and the effects specialized information chanels in

the local market segmentation process.

Keywords: Television products, specialized viewers, information demand.
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